
 
 

 

Kanagawa Novel Coronavirus  

Call Center 

Official Website of the Ministry of Health, Labour and Welfare English Chinese  

“About Coronavirus Disease 2019 (COVID-19)” 

 

Ministry of Health, Labour and Welfare Helpline Service: 

Weekdays and Holidays

 

 

Precautionary Measures for COVID-19 infection 

What is our New Lifestyle? 

・Wash and Sanitize Your Hands Very Often 

 

・Avoid the “Three Cs” 

 

・Maintain Good Ventilation 

 

・Follow Coughing Manners 

 
・Stay 2 Meters Apart (at least 1 m) From Each 

Other 

 
・Check Your Body Temperature and Health 

Condition Every Morning 

 

Yamato City continues to gather information and take prompt actions to deal with COVID-19. 

 

Yamato City 
COVID-19 

General Helpline 

 

Scan QR code: 

Cited from Kanagawa Prefectural website

Fax consultation is also available

Cited from the website of Ministry of Health, Labour and Welfare

New Lifestyle 

 

Official Website of the Ministry 
of Health, Labour and Welfare 

 

Kanagawa Novel Coronavirus  

Call Center 

 

V
oice A

ssistance For:  

Those experiencing symptoms such as a low-
grade fever or mild cough, those concerned 
they may be infected, or matters related to 
health and medical care 

 

Weekdays  
and Holidays 
 

Weekdays 
 

Financial Aid 

■Kanagawa Warning Alert 
■Prior Consultation for Large-scale Events 

LINE COVID-19 Notification System, etc. 

Business Consultation 

Avoid Outings 

Avoid Crowded Places 

Avoid Confined Spaces 

Avoid Close-contact Settings 

Maintain Good Ventilation 

Coughing Manners 

Wash Your Hands 

Important Notice from Yamato City 



 
 

・When you wear a mask, please avoid vigorous activity or exercise, and 

keep adequate distance from other people. It is recommended to 

occasionally remove your mask and take a break.  

 

内閣官房ホームページ(https://corona.go.jp/prevention/pdf/zeromitu.pdf および https://corona.go.jp/prevention/pdf/kansen.pdf)をもとに大和市作成 

Center for Returnees and People 
with Contact History 

 

0570-056799 
045-285-1015 

 

Please call if any of the following conditions apply to you. 

☆If you have severe symptoms such as shortness of breath, severe 

fatigue, or high fever 

☆If you are a high-risk patient (※) with mild cold-like symptoms, such 

as fever or cough 
※ Elderly person / patient with underlying medical conditions, such as diabetes, 

heart failure, or respiratory disease / patient who requires dialysis / patient who 
takes immunosuppressants or anti-cancer drugs / pregnant woman (as a 
precautionary measure) 

☆Other patients experiencing mild symptoms (fever, cough, etc.) for 
multiple days 
※Please make sure to call if you have symptom(s) lasting more than four days. As 

COVID-19 symptoms vary depending on the individual, please call immediately if you 
think your symptoms are severe.  
 

To all parents: For infants and children, examination by a pediatrician is 
recommended. Please call the Center for Returnees and People with Contact 
History, or your pediatrician. 

 

Open 24 hours 


